
MUTUAL HEALTH SERVICES / SUPERMED PROVIDER SEARCH
How can I see if my doctors are in the SuperMed network, or search for a network doctor?

Provider information is available on the MHS website, www.mutualhealthservices.com  
· On the website home page, locate the Find a Doctor box.  Click on the Learn More link.
· On the Provider Search page, in the Location box, enter your zip code.  Several choices may appear; click on the one that describes your location.  Then select the distance you want searched (or leave at 15).  Press the Go! Button.
· Under Networks, click the radio button for SuperMed PPO.

· Under Provider Type, select the type of provider you’re looking for. 

· In the Provider Specialty box use the drop-down arrow to select the specialty you want.
· The Provider/Practice Name box is optional.  If you know the name of the doctor you want to identify, enter the name.  Otherwise, bypass that box.
· Click the Search button to obtain results.  
Here are a couple of examples:

· You want to find out if your family doctor is in the SuperMed network.  On the Provider Search page, put in the zip code and click the Go! button.  On the next page, select the SuperMed PPO network, enter the doctor’s first and last names in the Provider/Practice Name box; then click the Search Providers button.  If your doctor is in the SuperMed network, his or her information will appear on the next screen.  If your doctor is not in the SuperMed network, the message “No results found” will appear. 
· You live in Louisville and want to locate a doctor in family practice.
· In the Location box enter 44641 and select Louisville, Ohio.  For Distance, leave at 15 miles, or select another radius from the drop-down menu.
· In the Network box, click the radio button for SuperMed PPO.
· In the Specialty box, use the drop-sown arrow and select Family Medicine Doctor.
· Bypass the Provider Name box.
· Press the Search button; family practice doctors within 15 miles will be displayed.

On the MHS home page, you can register for your own account.  In the Customer Portal box, click Sign up for Access. On the Login page, click the New user Registration link, and click the Register button.  For User Type, select Employee.  Our web GROUP NUMBER is SCC0001.  Continue to follow the prompts to complete your registration.  This feature will be available to you after you have received your Mutual Health Services ID cards.
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